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How does the laser treatment work?

Gateway’s laser hair treatment is a method 
of long-term hair reduction which uses a 
flash of light to destroy the hair follicle. This 
method is safer and more effective than tra-
ditional techniques including waxing, elec-
trolysis, tweezing, shaving and hair dissolv-
ing solutions.

Does laser hair removal permanently remove 
all hair?

Although most hair can be treated, not all 
hair can be permanently removed.
Other spas and clinics which offer hair re-
moval services may advertise completely 
permanent hair removal, but laser hair treat-
ment is not an exact science with perfectly 
predictable results. Gateway’s laser hair re-
moval  treatment has the power to cause 
significant hair reduction. You can expect 
at least 70 percent reduction after multiple 
treatments. Laser treatments can also result 
in lightened hair color and decreased hair 
thickness.
Laser hair removal results depend largely 
on the patient; it works best on dark, coarse 
hair, since the darker colors attract the most 
laser energy. Blonde or fine hair does not at-

tract as much energy and may not respond 
as well to treatment. 
Laser hair removal is not as effective with 
young or pregnant patients, due to high hor-
mone levels; laser procedures only target the 
hair itself, not the patient hormone level. 
Our doctors can consult with you about what 
would be most successful for you.

How many treatments are needed for best 
results?

The number of needed treatments depends 
on your hair color, texture, skin tone, body 
area, and your body’s response to the treat-
ment. 
In most cases, ten or more treatments are re-
quired over a period of one to two years to 
achieve the best results, followed by touch-
up treatments over time.
Multiple treatments are needed because laser 
hair removal is most effective for hair which 
is in the “anagen phase” of hair growth. Since 
hair grows in cycles, not all of the hairs are 
in this phase at any given time. Additional 
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sessions are necessary to catch all of the hairs 
when they are most susceptible to the laser.

What areas of the body can be treated?

Laser hair removal can be performed on any 
part of the body. Keep in mind, however, that 
hair may respond differently on the various 
areas. Therefore, combined treatments with 
more than one type of laser may be needed 
to achieve the best possible result.

Does the laser treatment also help with in-
grown hairs?

Yes! Laser hair removal is the perfect solu-
tion for folliculitis, also known as ingrown 
hair. This condition is not only irritating, 
but also painful. Ingrown hairs are often the 
cause of unsightly red bumps that develop 
on the surface of the skin.
For men, ingrown hairs often occur in their 
beard area and neck. For women, the most 
troublesome spots are often the bikini area 
and the legs.
Because laser hair removal targets hair at the 
follicle, it eliminates the problem of ingrown 
hair at its root.

What are the side effects of laser hair removal?

Immediately following the treatment, some 
people develop mild redness and swelling 
in the treated area. This can last from a few 
hours to two or three days. Rarely, people de-
velop inflammation and blistering. Changes 

in skin pigmentation may occur in rare in-
stances, though this side effect can generally 
be avoided by protecting treated areas from 
sun exposure directly before and after treat-
ment. Scarring is a rare complication of laser 
hair removal.

How do I prepare for laser hair removal 
treatment?

When you schedule your laser hair removal 
appointment, plan on not plucking, waxing, 
or using any other method of hair removal 
that pulls the hair from its roots for at least 
a month prior to treatment. Remember, the 
hair must be present in the hair follicle to be 
treated adequately. 
The treatment area should be shaved approx-
imately two days prior to your appointment 
so that the hair is visible, but not long.
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Also, it is important to avoid sun exposure 
and sunless tanning products for at least two 
weeks prior to treatment and two weeks fol-
lowing treatment, until the treated area has 
returned to normal color. Darkening your 
skin will affect your treatment and increase 
the risk of blistering, uneven pigmentation, 
and scarring.

Is laser hair removal treatment painful?

The laser’s settings (and associated discom-
fort) will vary depending on your hair type 
and skin tone. However, many patients de-
scribe the sensation as feeling like a rubber 
band snapping quickly on the skin.
The sensation of heat is minimized during 
treatment with both ice and a skin cooling 
device. In addition, a topical numbing agent 
may be applied to the area 30 minutes prior 
to treatment to decrease discomfort.

What happens following the laser hair removal 
treatment?

Cooling gel or ice may be applied to the treated 
area to reduce redness, stinging, and swelling.
Successfully treated hairs will stop growing 
but may take a few weeks to fall out. The pro-
cess can be expedited by shaving, waxing, or 
gently exfoliating the treated area 24 hours 
after treatment. Also, avoid sun exposure for 

at least two weeks to prevent brown blotches 
from appearing on your treated skin.

What kind of lasers do you use for hair removal 
treatments?

The Gateway Aesthetic Institute uses Alex-
andrite and Nd:YAG lasers, and occasionally 
intense pulsed light (IPL) to perform laser 
hair removal.

I see a number of spas and clinics advertising 
hair removal. How do I know which location is 
right for me?

Laser hair removal is extremely popular 
because of its speed and efficacy, although 
some of the efficacy is dependent upon the 
skill and experience of the operator, as well 
as the selection and availability of different 
technologies.
While many spas or clinics offer laser hair 
removal, most use a single laser for all types 
of hair color and skin tone. At the Gateway 
Aesthetic Institute, we are one of the largest 
cosmetic laser centers in the world, featur-
ing more than 30 state-of-the-art lasers. We 
also offer individual attention from an expe-
rienced, caring, professional staff.
When you select the Gateway Aesthetic In-
stitute you can be assured of better results in 
fewer visits.
Give us a call today at (801) 595-1600 to 
schedule your appointment. We are located 
at the south end of the Gateway Mall at 440 
West 200 South, Suite 250, Salt Lake City, 
Utah 84101.


